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Board of Equalization (BOE)

1-800-554-7500.

Welcome to the California EFT telephone payment system. You can also make your
payments online at www.paycalifornia.com.

To continue in English, press 1. Para oir las opciones para BOE en espafiol, oprima 2. If you are not
calling from a touchtone phone, please hold the line for operator assistance.
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Please listen to this menu carefully as the options have changed.
To expedite your call, please press the pound key (#) after each entry. At any time during the

recording, press star (*) to transfer to an operator.

For BOE press “1°. For EDD press ‘2°. For FTB press ‘3°. For CDI press ‘4’. For SCO press ‘5’,
For STRS press ‘6°.

1

You have selected the Board of Equalization. Press 1 to accept or 2 to correct and re-enter.

1

Enter your 9-digit BOE Account Number. If your account number is less than 9 digits long, add
leading zero or zeros to form a 9-digit number.

. Press 1’ to accept, or ‘2’ to correct and re-enter.

1

Enter your 4-digit security code. If you do not have or do not know your 4-digit security code, press
star (*) for operator assistance. Otherwise, please enter your 4-digit security code now.

#

To make a payment press “1°.

To inquire about a payment, press ‘2’
To cancel a payment, press ‘3’

To change your security code, press ‘4’
To hear the selections again, press ‘5’
For operator assistance, press star (*)
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You have selected to make a payment.

(For Sales Tax accounts)

Press ‘1’ to pay your first prepayment,
Press ‘2’ to pay your second prepayment
Press ‘3’ to pay your tax return payment,

(For Special Taxes accounts)

Press ‘1’ to pay your Special Taxes Prepayment 1,

Press ‘2’ to pay your Special Taxes Prepayment 2,

Press ‘3’ to pay your Special Taxes Return Payment,
Press ‘4’ to pay your Special Taxes Accounts Receivable,

You selected . Press “1’ to accept, or ‘2’ to correct and re-enter.
1#:  first prepayment.

2#.  second prepayment.

3#:  tax return payment

4#:  Special Taxes Accounts Receivable (Special Taxes only)

You are reporting a prepayment of sales tax on fuel distributions. (SG accounts only)
Press ‘1’ to accept or ‘2’ to correct and re-enter.
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(For Sales Tax and SG accounts)
Enter your tax period ending date. Enter in MMDDY'Y format.
(For Special Taxes accounts)

Enter your tax or fee period ending date. Enter in MMDDY'Y format.

You entered . Press “1” to accept, or ‘2’ to correct and re-enter.
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(For Sales Tax and SG accounts)

Enter your tax amount, in dollars and cents, followed by the pound key. For example, if your payment
is one hundred and thirty dollars and no cents, you would enter one, three, zero, zero, zero followed by
the pound key.
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(For Special Taxes accounts)

Enter your tax or fee amount, in dollars and cents, followed by the pound key. For example, if your
payment is one hundred and thirty dollars and no cents, you would enter one, three, zero, zero, zero
followed by the pound key.

You entered dollars and cents. Press ‘1" to accept, or ‘2" to correct and re-

enter.
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Enter your penalty amount in dollars and cents followed by the pound (#) key. If you have
no penalty, press the pound (#) key.

You entered dollars and cents. Press ‘1" to accept, or ‘2" to correct and re-

enter.
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Enter your interest amount in dollars and cents followed by the pound (#) key. If you have no interest,
press the pound (#) key.

$ #

You entered dollars and cents. Press ‘1" to accept, or ‘2" to correct and re-
enter.
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The total amount you are reporting is dollars and cents. Press ‘1’ to accept or ‘2’ to

correct and re-enter.

Enter the date you would like your bank account debited. Enter in MMDDY'Y format.

You entered __ (date) . Press ‘1’ to accept or ‘2’ to correct and re-enter.
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Your payment has been accepted. Your payment will be debited on __ (date) . Please write down
the following reference number for your records. Your reference number is
Repeating, your reference number is

To make another payment or perform another function, press “1’. To disconnect, press ‘2’.
2
Thank you for using the California EFT Telephone Payment System.



