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Michelle Steel Announces No More Paper Returns for Most BOE Taxpayers 

BOE-file is Preferred Method of Filing and Payments for Taxpayers 
 

Michelle Steel, Third District Member of the State Board of Equalization (BOE), today announced that 
the BOE will begin transitioning existing sales and use taxpayers to electronic filing and eliminate the use 
of paper tax returns. 
 
This month, more than 90 thousand taxpayers will be notified they will no longer be receiving paper 
returns from BOE, but rather be expected to file on-line. This first group of existing taxpayers 
transitioning to e-filing includes single location quarterly prepayment accounts that are comprised of 
medium to large size businesses that file and make prepayments twelve times a year. These taxpayers will 
be expected to e-file rather than use a paper return with the reporting of third quarter 2008 returns, due 
October 31. 
 
In addition to existing accounts, beginning July 1 all new businesses that apply for a seller’s permit will 
be set up for e-filing.  There are an estimated 165,000 new seller’s permits issued each year. 
 
The BOE-file program offers taxpayers a fast and convenient method of reporting, enhances the ease of 
filing, improves government efficiencies in tax administration and helps the environment by using less 
paper.  The BOE currently prints, mails, and processes over 3.5 million sales and use tax returns annually.  
The taxpayers transitioning to e-filing in this phase account for approximately 1.4 million of these returns.  
The BOE estimates savings of up to $1.8 million in 2008-2009 with a participation rate of 25 percent to 
50 percent of those eligible for e-filing. 
  
Over the next two years, the majority of existing sales and use tax accounts will be transitioned from 
paper to e-filing, phased in based on account type and reporting basis.   
 
All businesses will receive BOE-file notices in their next quarterly tax returns, expected around July 1, 
2008.  Taxpayers may request a one-year exemption from on-line filing. 
 
There are several e-filing options available on the BOE website at www.boe.ca.gov. The BOE offers a 
free option, BOE-file.  In addition, taxpayers may also choose from two fee-based electronic service 
providers.  Accountants, bookkeepers, and other third-party return preparers can e-file on behalf of the 
taxpayer as well. 
 
BOE-file has options to make payments via credit card or by check for all taxes and fees it collects. 
Taxpayers may use Discover, MasterCard, American Express and Visa. A convenience fee is charged and 
retained by the credit card processor. Besides sales tax, the BOE also administers levies on alcohol, fuel, 
tobacco, tires, lumber, and a number of other environmental fees. Motor Vehicle Fuel taxes, the 
International Fuel Taxes Agreement program and the Underground Storage Tank Maintenance Fee 
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returns can also be filed electronically.  For information regarding e-filing options available for other 
programs administered by BOE, visit the BOE website at www.boe.ca.gov and click on the E-services 
icon. 
 
The BOE launched its first free e-file system in 2005. More than 830,000 businesses are currently eligible 
to use BOE-file.   There are currently 879,000 active sales and use tax accounts registered with the BOE. 
 
For more information on the BOE-file program, visit: 

• BOE-file Program  
• Frequently Asked Questions 

 
Elected to the Board of Equalization in 2006, Michelle Steel serves as the country’s highest ranking 
Korean-American elected official.  She represents the more than 8.5 million taxpayers of the Third Board 
of Equalization District, including the counties of Los Angeles, Orange, San Diego, Riverside, Imperial 
and San Bernardino. 
 
The five-member California State Board of Equalization (BOE) is a publicly elected tax board.  The BOE 
collects more than $53 billion annually in taxes and fees supporting state and local government services. 
It hears business tax appeals, acts as the appellate body for franchise and personal income tax appeals, 
and serves a significant role in the assessment and administration of property taxes. 
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